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DAVID L. CHRISTIANSEN JR.

SUMMARY OF QUALIFICATIONS

Professional Senior Courseware Developer with over 8 years of web, graphic, and multimedia design and computer
based training development experience. Working knowledge of Javascript, XML, HTML, Actionscript, SQL, and
PHP. Extensive expertise in current web technologies, e-Learning application development tools, learning
management systems, and Instructional System Design processes.

PROFESSIONAL EXPERIENCE

2008 - Present AMERICAN SYSTEMS Alpharetta, GA
Senior Courseware Developer

= Responsible for developing SCORM 1.2 / 2004 conformant eLearning courses using HTML, Flash, and
Captivate as well as other specialized software. Designs and develops WBT storyboards, including content,
graphics, audio, interactivity, demonstrations, and simulations to be incorporated into eLearning courses.

» Develops Graphical User Interfaces (GUIs) or “course shells” to be used by Instructional Designers and other
Courseware Developers.

= Responsible for the deployment and testing of eLearning courses in the clients’ existing Learning Management
Systems (LMSs).

= Conforms to established eLearning standards and guidelines using Instructional System Design (ISD) processes
in conjunction with current and emerging instructional theories and best practices in adult learning.

» Undertakes research and development in new technologies concerned with multimedia and web based systems
and demonstrates technical expertise in the areas of multimedia, interactive software, and on-line learning
environments.

» Secks continuous improvement of current development processes and determination of the best method of
media delivery for instructional environments.

= Consults with customers (internal and external) and works with Subject Matter Experts (SMEs) to assess needs
and design curricula.

2006 - 2008 Komatsu America Corp. Cartersville, GA
Multimedia | CBT Developer Team 1 eader

= Managed the development and implementation of innovative multimedia assets for operator, technical, and
product marketing training programs and materials. Created, tested, and approved interactive web based
programs for Komatsu’s Learning Management System using the IBM Authoring tool, Articulate Presenter,
Adobe Connect/Presentet, and other specialized software.

= Performed additional duties as in-house IT and network administrator. Maintained hardware and software and
installed new products. Tested and implemented software from external suppliers ensuring integral operation of
peripheral equipment as required. Executed network backup according to designated schedule.

» Served an active role as the alternate KLLMS administrator in the day-to-day management of the KLMS
application. Assigned courses and curricula, ran reports from the KILMS, and verified and marked course
completions when required. Solved KLLMS application and end-user issues and errors.

= Responsible for generating a media/lms plan to improve the production of digital assets and increase the
effectiveness and performance of the media/lms team. Planned and managed development of training projects
by working directly with instructor/developers and training managers.

» Incorporated the analysis, design, development, revision and validation of Komatsu training products using the
Instructional System Design (ISD) process in conjunction with current and emerging instructional theories and



best practices in adult learning.

= Collaborated with department managers to define project scopes, track progress, issue reports, and define
strategic needs, leading to the enhancement of Komatsu's competitive positioning, business goals, and global

brand.

= Managed the production and shipment of $100,000+ of training and sales materials to distributors, subsidiaries,
and training centers annually.

= Trained new employees, assigned and monitored work, directed the activities of multimedia developers, KLLMS
administrators, and contractors, and managed the following: task assignments, schedules, and performance
requirements.

2005 - 2006 EADS CASA North America Mobile, AL
Graphic Artist /| CBT Developer

= Maintained computer functionality with software and hardware installation and removal; Created and maintained
documentation and graphic archives for the Coast Guard DeepWater project; Strict time management to ensure
projects are completed on schedule.

= Developed 2D and 3D graphics and animations in support of the CN-235-300 Computer Based Training (CBT)
project for the Coast Guard Training facility in Mobile, AL.

= Instrumental in designing and programming CN-235-300 Computer Based Training(CBT) courseware using
Macromedia Authorware, Flash, Natural Voice Reader, PhotoShop, and XML.

= Determined client's needs, strategies, and goals and developed instructional courseware that met those needs.

= Encoded, tested, debugged, and documented courseware modules.

2004 - 2005 Trim International Inc. Pensacola, FL.
Web Designer/ Web Master

= Maintained the www.mytrim.com, www.turbotrim.com, www.elitebasics.com, www.triminternational.com, and
www.docsontheair.com company websites.

= Designed and constructed the company websites including incorporating graphic user interface (GUI) features
and other techniques.

= Maintained and provided ongoing design of the website, promos and ad banners, seasonal content specials and
custom chat launcher design for partners.

= Developed and maintained the company's portal. Performed backups and ensured user accessibility to the site.

= Monitored site traffic and helped scale site capacity to meet traffic demands performance. Improved the
company's efficiency and designed the look and feel for the site.

1999 - Present  Graphiccreations.org Pensacola, FL
Freelance Web Developer/ Graphic Designer

= Designed brand and website for www.epochstrategies.com.

» Created and illustrated iWatchDog logo used on www.ufcws.org.

s Developed company website for B Co 3/124% INF Florida National Guard -
www.graphiccreations.org/wolfpack.

= Designed portfolio website for model, Amber Dawn — www.amberdawn.us.
= Designed interactive webpage layout for Jabez International Inc — www.graphiccreations.org/iccs.

= Produced over 100 web-ready images for Advanced Systems Technology of Pensacola, FL.

2004 - 2004 TechSoft Inc. Pensacola, FL
Graphic Multimedia Specialist

= Designed, developed, and produced graphics, animations, and courseware in support of SPAWAR and NSA
computer/web-based training programs.

= Designed logos, brochures, CD covers, PowerPoint presentations, and posters for courseware and clients.

s Prepared graphics and animations and helped maintain PHP/Mysql helpdesk for www.techsoft.com company
website.

= Produced flash animations and graphics for www.americancranberry.com.



2000 - 2003 Amerlnd Inc. Pensacola, FL.
Computer Graphic Specialist

Designed, developed, and produced in excess of 1,000 graphics and animations in support of Training Wing 5,
Junior Reserve Officer’s Training Corps, and Air Force Fan Trim Rotor Balance and Communications
computer/web-based Projects.

Developed numerous high-resolution 2D graphics in support of the T-34 NATOPS Interactive Multimedia
Instruction and Electronic Classroom development efforts.

Developed two internet-ready Graphic User Interfaces for the ARC-210 aircraft communications-training
project. Developed two internet-ready Graphic User Interfaces for the ARC-210 aircraft communications-
training project.

Developed over 50 shockwave animations and over 100 graphics for the Navy Working Capitol Funds project.

Instrumental in designing and developing animations and graphics for the Training Wing 5 Courseware on

Whiting Field.

1993 - 2003 Flotrida National Guard/ US Army Various
Combat Rifle Platoon Sergeant

Supervised thirty personnel in the use of individual infantry weapons and trained them in the following tasks:
laying field wire; performing basic communications functions and operating communication equipment; utilizing
camouflage to conceal weapons and personnel; constructing minor fortifications; performing land navigation;
performing preventive maintenance on weapons, equipment, and some vehicles; making verbal reports;
administering first aid; operating wheeled vehicles to transport personnel, supplies, and equipment. Served as
Platoon Sergeant, directing deployment and employment of personnel; supervised maintenance and construction
activities; read, interpreted, and collected intelligence information; distributed administrative and training
documents; trained subordinate personnel. As a first-line supervisor, directed the utilization of personnel and
equipment; coordinated unit actions with adjacent and supporting elements; insured proper collection and
reporting of intelligence data.

Deployed with his unit in support of Operation Enduring Freedom and performed security duties at Ft. Stewart,
GA.

Held the position as Master Fitness, Pepper Spray, Expert Infantryman Badge, and M240 Machine Gun Trainer.

Safely deployed to Bosnia in December 1999 for Operation Joint Endeavor to secure the airfield at Tusla,
earning him an award for his performance.

Deployed to Sierra Leon, Africa the following summer to help evacuate the U.S. embassy when it was under
attack.

As an administrative assistant, handled over 200 personnel files; constructed memorandums, award, personnel
evaluations, and many database spreadsheets; operated multi-line telephone.

Served time in the following units:

e B Co 2/29% Inf, Ft. Benning(GA) 1993-1995

e FE Co3/325h ABCT / E Co 1/508% ABCT, Vicenza(IT) 1995-1997
e D Co 2/187% Inf, Ft. Campbell(KY) 1997-1999

e B Co 3/124t% Inf, Pensacola(FL) 1999-2003

e Medical Holding Battalion, Ft. Stewart(GA) 2003

EDUCATION

1999 - 2001 Pensacola Junior College Pensacola, FL
Multimedia Technology, A.S.

Graduated with Honors, 3.87 GPA
Pensacola Junior College Visual Arts Department Scholar - 2001
The National Dean’s List - 1999-2000, 2000-2001



1993 - 2002 United States Army U.S. Military Base
Military

Advanced Non-Commissioned Officers Course Phase I, Eastover, SC, 2002

Basic Non-Commissioned Officers Course, Camp Blanding, FL, 2002

Master Fitness Trainer Course, Camp Blanding, FL, 2001

Pepper Spray Trainer Course, Panama City, FL, 2000

Primary Leadership Development Course, Ft. Campbell, KY, 1998

Combeat Lifesaver Course, Ft. Campbell, KY, 1998

Nuclear, Biological, and Chemical (NBC) Leaders Course, Ft. Campbell, KY, 1997
Air Assault School, Ft. Campbell, KY, 1997

Commonwealth of Independent States (CIS) Vehicle Recognition and Combat Recognition Courses,
Weingarten, Germany, 1996 & 1995

British Airborne Course, Blackpool, England, 1996
Airborne School, Ft. Benning, GA, 1993

COMPUTER SKILLS

Programming: (Javascript, XML, HTML, Actionscript, PHP, SQL)

Software: (Adobe — Dreamweaver, Fireworks, Flash, Presenter, Connect, Captivate, PhotoShop, PageMaker,
ImageReady, AfterEffects, Audition, Sound Booth, Illustrator; Corel — Draw, Bryce; Quark Xpress; Articulate
Presenter; Curious Labs Poser; Discreet - 3DSMax, Maya Complete; Swift 3D; Terragen; IBM Learning

Management System and Authoring Tool; Karta Sim Builder and Course Builder; Lectora Professional
Publishing Suite; Rapid Intake Flashform; Camtasia Studio; Sony Sound Forge; Audacity Audio Editor)

Operating Systems: (Windows 2000/XP, Mac OS, Linux/Unix)
Networking: (Wired, Witeless, Windows, Linux, Troubleshooting, Repair, Servers)

PROFESSIONAL MEMBERSHIPS

International Association of Web Masters and Designers
Phi Theta Kappa Society
American Legion, Ensley Post 340

AWARDS RECEIVED

Awarded six Army Achievement Medals, one Army Commendation Medal, a Parachutist Badge, a British
Parachutists Badge, an Air Assault Badge, an Expert Infantryman Badge, and numerous achievement certificates

—1993-1999
Echo Web Award and Golden Web Award - 2000-2001



